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* Aim to get the impressions & experience of our students about how EPOKA
University responded to the emerging COVID-19 situation.

e Survey questions adopted from HEDS (Higher Education Data Sharing Consortium).

 Participation in the survey was voluntary, and participants could choose not to
answer any of the questions.

* The Survey was online during June 08-12, 2020.

* 652 Survey Responses Collected.



What year of studies you are currently in?

29.2%
20.7%
B Bachelor Year 1 42.1%
B Bachelor Year 2 29.2%
@ Bachelor Year 3 20.7%
/.7%

\ 0.3% @ PhD Student  0.3%




Which Faculty you are studying in?

3.7%
35.4%
Faculty of Economics and
= Administrative Sciences - FEAS "
Faculty of Law and Social
= Sciences - FLSS -
| Faculty of Architecture and 35.4%

Engineering - FAE

627 responses




What is your gender?

41.5%

B Female 58.5%

B Male 41.5%

58.5%




Ol

Please indicate your level of agreement with each of the following
statements about EPOKA University.




1.a. Overall, the Administrative Staff at EPOKA University has done a good job
helping students adapt to the changes at the institution brought on by the

spread of COVID-19.
22.0%
B Strongly Agree 20.0%
8.0% B Agree 45.0%

45 0% , @ Neither agree nor disagree 22.0%
. 5.0%
@ Strongly Disagree 5.0%

20.0%



1.c. Overall, Academic Staff members at EPOKA University have shown care and
concern for me as they make changes in their courses in response to COVID-19.

41.0%

19.0%

13.0%

6.0%

21.0%

@ Strongly Agree 21.0%
B Agree 41.0%

@ Neither agree nor disagree 19.0%

@ Strongly Disagree 6.0%



1.d. | was able to connect with assisting academic staff (Teaching
Assistants/Research Assistants) to obtain the help | needed in my subjects.

21.0%

@ Strongly Agree 25.0%

8.0% B Agree 40.0%
@ Neither agree nor disagree 21.0%
‘ 6.0%
@ Strongly Disagree 6.0%

25.0%

40.0%



1.e. 1 know whom to contact if | have questions about how changes at EPOKA
University in response to COVID-19 will affect my educational plans.

21.0%

30.0%

17.0%

14.0%

17.0%

8 Strongly Agree 17.0%
B Agree 30.0%

B Neither agree nor disagree 21.0%

B Strongly Disagree 14.0%



02

Please indicate your level of satisfaction with EPOKA University
about the following.




2.a. The support you are getting from EPOKA University to help you

24.0%

40.0%

transition to taking your classes online.

14.0%

7.0%

15.0%

@ Very Satisfied 15.0%
B Generally Satisfied 40.0%

B Neither satisfied nor dissatisfied 24.0%

@ Very Dissatisfied 7.0%



2.b. The communication you are getting from EPOKA University about its

39.0%

ongoing responses to COVID-19.

24.0%

10.0%

6.0%

20.0%

B Very Satisfied 20.0%
B Generally Satisfied 39.0%

Neither satisfied nor dissatisfied 24.0%
&

B Very Dissatisfied 6.0%



03

Given the changes at EPOKA University caused by the spread of
COVID-19, how often do you worry about the following?




3.a. Doing well in university now that many or all of your classes are
online.

23.0%

25.0%

42.0%

6.0%

5.0%

@ Never 6.0%
B Almost Never 5.0%

B Sometimes  25.0%

B Very Often  42.0%



3.b. Losing friendships and social connections now that classes are
online.

28.0%

19.0%

16.0%

0.0%

27.0%

B Never 27.0%
B Almost Never 19.0%

Sometimes 28.0%
[

B Very Often 9.0%



3.c. Accessing and successfully using the technology needed for

33.0%

15.0%

your online classes.

24.0%

17.0%

11.0%

B Never 11.0%
B Almost Never 15.0%

B Sometimes  33.0%

B Very Often 17.0%



3.d. Paying your bills (e.g., tuition, loans, rent, internet access,
medical)

20.0%
%
28.0 B Never 13.0%
B Almost Never 15.0%
B Sometimes  24.0%
24.0%
B Very Often  28.0%
13.0%

15.0%



O4< Do you currently have all the resources and conditions
necessary to continue remote classes?

Access to Internet

PC/Laptop

Tablet 24.1%

89.9%

Smartphone

Quiet and private workspace

Camera/microphone 67.5%

Relevant software 49.8%

20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95%



Assignement/projects/quizzes/HW

05 For your current term online courses, please list which
instructional methods have been used.

Google meet/Hangout

28.0%

Microsoft Teams

Zoom

Other*

Google classroom

PowerPoint 8.0%

*(Books,articles,case studies, Email,
Skype Business, LMS, White/black
board, Miro, exercises, Webmex,

Online Lectures/discussion Cisco, PDF, Microsoft Office)

Videos

Devices/Internet

orded lectures 1.0%

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 22% 24% 26% 28% 30%



¥
05 For your current term online courses, please list which
instructional methods have been used.

Classroom flipping , Mind mapping , Self-learning, Instructional design ,
Adaptive learning, Direct Instruction, Lecture-Discussion- Seminar
method, Flipped classrooms, Inquiry based learning, Formal learning, self-
directed learning, Student-centered, Laboratory-centered.




06 Which of these online instructional methods have worked
best for you?

Google meet/Hangout

29. %
None

Microsoft Teams

All of them
Discussions/Assignements/Projects/
Zoom

Google classroom

PowerPoint 4.0%
Laptop/PC 4.0%

Recordings 3.0%

2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 22% 24% 26% 28% 30%



07 In general, how satisfied are you with the instructions you
received from instructors regarding the selected platform
(Moodle, Microsoft Teams, Google Meet, Zoom etc.?

220
200
180
160
140

120

@ 1 = Very Satisfied ........ 5 = Very Unsatisfied




08 Were you able to focus during online classes like you did in-
person classes?

300 -
250 -+
200
150 +
100 -

50 1

1 2 3 4 5

@ 1 = Strongly Agree ........ 5 = Strongly Disagree




09 Thinking about the online instructional methods that worked best,
why do you think they were effective? Is there any specific course you
think the experience is going particularly well?

Mentioned Effective Subject(s)(53 subjects)
Other*

Merit of lecturer**

Receiving recordings of meetings

* Time management, shared screen,
quiet place to follow, use of Excel, easy
to understand, slides, whiteboard,
adaptability, sharing materials,
Live/Synchronous Sessions

All Courses were effective
Nature of Courses (CEN)
Effective

380 responses
Platform (videos, chat, assignments) RO P

Interactivity FoEE ** Professors trying their best, Doing
t Great Job, Good Approach, Good
easy o Use Instruction, Understanding, Good
Device Communication
Not Efficient/Confusing OE

Home Conditions K8,

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 22% 24% 26% 28% 30% 32% 34% 36% 38% 40%



12 Do you miss on-campus classes?

400 -
350
300 A
250
200
150 -
100

50




13 How connected do you feel to EPOKA University?

54.4% 16.9%

@ Very strong connection 22.8%
@ Some connection 54.4%

@ Very little connection 16.9%

5.9%

22.8% 627 responses




14< Do you intend to return to EPOKA University next fall to

continue your education?

19.9%

17.4%
2.2%

7.0%

13.9%

B Definitely Yes 39.6%
@ Probably Yes 19.9%

B Only if on-campus classes resume 17.4%

B Unsure 7.0%

| Not applicable because | am

0,
graduating s

627 responses



15 What factor is having the biggest influence on your thoughts
about whether or not to return to EPOKA University next fall?

Online classes
transportation c&r%\éipn
Appreciate EPOKA

Other*

Finances

Lack of support by EPOKA
Complaints about lecturers
To graduate

Grades

To continue the education
Don't want to change university
Socialization

For sure will return

No factor
Going abroad

Scholarship

27.0%

0%

20.0%
2.0%
11.0%
8.0%
7.0%
5.0%
5.0%
5.0%
3.0%
3.0% 338 respoqsce's
*(Cancelled summer semester, didn’t
2.0% learned a lot, based on circumstances,
2 0% finals results)
2.0%
2.0%
1.0%
1.0%
2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 22% 24% 26%  28%



16 What have you appreciated most about EPOKA University's

response to COVID-19?
Proper and fast adaption Lo
explicit mention of online classes
18.0%

Professionalism during this period

Online classes related T, 13.0%
Nothing TN, 13.0%
Cooperation/support/safety concern I, 12.0%
Constant updates TN 107
Midterms conduction I, 5.0%
Regular timetable I 307
Third semester . 2.0%

Everything I 2.0%

332 responses

1% 2% 3% 4% 5% 6% 7% 8% 9% 10% 11% 12% 13% 14% 15% 16% 17% 18% 19% 20%



17 What are your biggest worries or concerns as you think about what's
coming up in the next few months?

_ ~ Finals
poor quality of online lessons

10.0%

17.0%

34.0%

COVID-19
explicitly transportation concern 9.0%
Grades/GPA S
Other* 9.00/0
Quality of knowledge acquired online 6.0%
Continuing online classes next semester 5.0%
Health (Personal&Family) 4.0%
: 4.0%
Return in campus ) 430 responses
Another lockdown 4.0% *(Review, 3rd semester, resuming the
= 3.0% routine, recurernce of the situation,
Failing tuition fee, scholarship, Master
Extension until end of July 3.0% application, no concerns)
Economic crisis 3.0%
Graduating 3.0%
rtainty for the future 3.0%
2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 22% 24% 26% 28% 30% 32% 34% 36%




18 Is there anything else you'd like to tell EPOKA University about the -
way we've responded to COVID-19 and your experience this spring?

Nothing 23.0 %
Imense workload/stress
Better communication needed

Online lessons didn't work

EPOKA is/did good

Conduct online finals 6.0%
Enjoyable/agreeable experience 4.0%
In campus review required 3.0% SRAresnonses
Return to campus 3.0%

Failing 3.0%
Better understanding needed 3.0%

Huge knowledge gaps created during online 3.0%

Many delays 3.0%

2% 3% 4% 5% 6% 7% 8% 9% 10% 11%12%13%14%15%16% 17% 18% 19%20% 21%22% 23% 24%



i
18 Is there anything else you'd like to tell EPOKA University about the way w

responded to COVID-19 and your experience this spring?

Bad but because of external factors
Return of a portion of fees

Easy finals requested

There is room for improvement
Transportation concerns
Suggestions about finals

More flexibility in grade standards
Complaints about academic staff
Some subjects needed customized techniques
Bad management of the situation
No return in campus

Involve students in decision making

Thank you

0.9%

1.0%

1.0%
1.0%
1.0%
1.0%

2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%
2.0%

347 responses

1.0% 11% 12% 1.3%

1.4%

1.5%

1.6%

1.7% 18% 19% 20% 219



2 2 Have you had any of the typical symptoms of COVID-19
recently (high fever, cough, shortness of breath)?

92.2%

B No 92.2%

B Yes 78%
‘ 7.8%




23 On a scale of 1 to 5, how do you rate your psychological well-being?

170
160 -
150
140 +
130
120
110
100
90

80 1

70-




Important Takeaways...

Professionalism and relatively fast response is appreciated from students

Conduct of Online classes is appreciated, however given the emergence
there is place for improvements both technically & pedagogically.

Students ask for more Interaction during classes.

Students want to communicate with their university and provide their
insights/feedback for the process. e UENR/(E)Rm

Students claim for difficult experience and overload. Technical problems
during the classes were stressing.

Students ask for Online Examinations. If exams are to be on-campus then
they request on-campus review sessions.

Transportation Concerns (from home to nearest bus station and inside bus)

Flexibility for not losing scholarships & tuition fee revision.



THANKYOU EMMEPOKA

W UNIVERSITY

Esmir Demaj




