


• Aim to get the impressions & experience of our students about how EPOKA 
University responded to the emerging COVID-19 situation.

• Survey questions adopted from HEDS (Higher Education Data Sharing Consortium).

• Participation in the survey was voluntary, and participants could choose not to 
answer any of the questions.

• The Survey was online during June 08-12, 2020.

• 652 Survey Responses Collected.





































































Important Takeaways…

• Professionalism and relatively fast response is appreciated from students

• Conduct of Online classes is appreciated, however given the emergence 
there is place for improvements both technically & pedagogically.

• Students ask for more Interaction during classes.

• Students want to communicate with their university and provide their 
insights/feedback for the process.

• Students claim for difficult experience and overload. Technical problems 
during the classes were stressing.

• Students ask for Online Examinations. If exams are to be on-campus then 
they request on-campus review sessions.

• Transportation Concerns (from home to nearest bus station and inside bus)

• Flexibility for not losing scholarships & tuition fee revision.




